
 

MSM MALAYSIA HOLDINGS BERHAD 

REQUEST FOR INFORMATION (RFI) ANNOUNCEMENT 

 

 

RFI DOCUMENT DETAILS 

RFI Description  Document Request Date 

INVITATION TO PARTICIPATE 
IN THE REQUEST FOR 

INFORMATION (RFI) FOR 
REPACKING SERVICES FOR 
MSM PRAI BERHAD AND/OR 

MSM SUGAR REFINERY 
(JOHOR) SDN. BHD. 

 

Kindly email to request the RFI 
document to 

wanadilah.wn@msmsugar.com  and 
vasanthakumar.n@msmsugar.com 

in order for Procurement 
Department to send you the 

documents. 

 

Start Date: 
 

Thursday, 22nd October 2026, at 
12.00 p.m. 

  
End Date: 

 
Monday, 5th November 2026, 

by or before 12.00 p.m. 
 

 
IMPORTANT DETAILS:  

1. All RFI submissions and enquiries shall be sent to wanadilah.wn@msmsugar.com and 

vasanthakumar.n@msmsugar.com. 

2. Site Visit – Not applicable for this RFI exercise. 

3. Briefing Session – Not applicable for this RFI exercise. 

4. This RFI is conducted for information-gathering and market assessment purposes to assess potential vendors' 

capabilities, experience and suitability to provide repacking services. The information obtained may be used by 

MSM Prai Berhad and/or MSM Sugar Refinery (Johor) Sdn. Bhd. to support future procurement planning and the 

development of specifications for a subsequent RFQ or tender, where applicable. Participation in this RFI does not 

guarantee an invitation to participate in any subsequent sourcing exercise or the award of any contract. 

5. MSM reserves the right to accept or reject any information submitted and to amend, suspend or discontinue this 

RFI exercise without incurring any obligation to participating vendors. 

6. All costs and expenses incurred in preparing and submitting the RFI response shall be borne by the participating 

vendors. 

7. Interested vendors are requested to provide the following information, where applicable: 

o Company profile and SSM registration details. 

o Repacking capabilities, available packaging formats and production capacity. 

o Details of facilities, machinery, equipment and manpower. 

o Relevant experience in repacking services, particularly for food products. 

o Valid certifications relevant to the proposed services, including Halal, HACCP, GMP, MeSTI, ISO and FGV 

certification, where applicable. 

o Relevant customer references and experience serving similar industries. 

o All information submitted must be accurate, complete and supported by relevant documentation, where 

applicable. 
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